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d) What are the functions and characteristics of organizational culture?
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Please check whether you have got the right question paper.
N.B: 1, Al questions are compulsary, Carry 15 marks 2ach.
2. DBraw diagrams wharever necessary
1. A State whéfhf;:r the foliowing statements are true or faise (Any Eight] 8]
Human heings are homogeneous yet heterogeneous,
- I Type B personality [s highty stressed,
i, Red Hat reprasents emations.
. Birth order does not have an influence on personality.
V. Individuals differ in their [evels of stress toleranc o
Vi, Interpersonal conflict is a conflict within an Individual:
’ vii. Resistance te change Is 8 natural phenomenon,
viii. Conflicts ara always destructive, .
= . Expert power comes from specialized [garning.
7 A conditioned response is learned tez}ﬁunse.
B Match the following.(Any Seven) U
A B
1. Persanality .0 Natare
2. Heredity by Need hierarchy
3. Environment €. Representsemotions -
4. Masiow'stheory d. Wavof thinking, Feeli‘ngib.e hawing
S Readingemotigns g, Nurture
6. Sterectypes f Mteptabke itanda‘rdg of
7. Tgpﬁﬁ parsonality Parformance
2 @nrms . g. Blindarea
9.4 #uha‘r’ window . Strassed %
ﬁ Red Hat i Belief sbout a class of people -
J. Boaylanguage
Q.2 @) - What Freading emotions? 08
“ B) Wra gin errorsthat occur in perception process? 07
3 ] X Y OR :
i:]i v mt_iélﬁgf&.}_ﬁtg?. What are the dimensions of emotianal intelligence? ik
< Ay e? How ars attitudes formed? a7
5 'htpeﬁ' fﬂl‘rﬁiﬁ and informal groups with examples. 08
varipus causes of political behaviors in an organization? (7
& o
¢} Whatare the ways of cunﬁnmnimmn? 0%
d) Whatare the different. IE% of confiicts? 07
Q4. a) Writeanote on Maslow’s theory of need hierarchy? 03
b) How can arganizational culture be created and maintained? o7
' : OR
c) What Ega_mg;etw-_and non-monetary ways to motivate an employee? Ui







